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Birch Communications, Inc. ' Kentucky Tariff No. 5

5th Revised Sheet 18
Cancels 4th Revised Sheet 18

INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES

4.1 Long Distance Service

Minimum Monthly Billing Fee (long distance only customers) $4.95/account

Standard Rate per minute $0.099

Out of Contract Rate Per Minute $0.099 ™)
All Access & All Access Lite Contract Rate per minute* $0.049

Basic Access Contract Rate per minute* $0.065

Facilities Charge** $3.99

Monthly Recurring Charge (long distance only) $1.95

Plan is billed in six (6) second increments with a thirty (30) second minimum.

*The All Access, All Access Lite & Basic Access programs are described in the Local Exchange Services Tariff.
** Applies where there is more than one business line at the customer’s physical location.

4.2 Toll Free (Inbound) Long Distance Service

Monthly Recurring Charge (per toll free number) $5.00
Rate per minute $0.069

Plan is billed in six second increments with a thirty (30) second minimum,

43 Calling Card Service

Rate per minute $0.19
Plan is billed in full minute increments.

4.4 Operator Services (For pre-subscribed customers)

4.4.1 Usage Rates: The appropriate rate found under 4.1 and 4.3 shall apply.

4.4.2 Operator Charges:

Person-to-Person . $1.25

Station-to-Station $1.25

Customer Dialed Calling Card $1.00

Operator Dialed Calling Card $1.75

Operator Dialed Surcharge $0.75

Verification Service $6.45 4y}

Emergency Interrupt $12.90 )]
ISSUED: February 16, 2009 EFFECTIVE: March 17, 2009
Issued by: Christopher J. Bunce, Vice President Legal and General Counsel

Birch Communications, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



Birch Communications, Inc. Kentucky Tariff No. 5

3rd Revised Sheet 19

Cancels 2ndt Revised Sheet 19.

INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 — RATES

4.4 Operator Services (For pre-subscribed customers) (Cont)

4.4.3

Directory Assistance

Directory Assistance is available to AIN, Inc. Customers. Directory Assistance charge
applies to each call to the Directory Assistance Bureau. Up to two requests may be made on
each call to Directory Assistance. The Directory Assistance charge applies to each call
regardless of whether the Directory Assistance Bureau is able to furnish the requested
telephone number.

Long Distance Directory Assistance Charge $1.99
Directory Assistance Call Completion $1.25 ™)

4.5 Paper Invoice Fee N)

All long distance only customers that do not receive E-bill (Electronic Invoicing) will
receive paper invoice charge of $1.95 per invoice. This charge represents the costs for
printing, postage, mail handling and management of paper invoices. Customers may
avoid this charge by registering for E-bill online or by contacting

customer service.
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